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Executive Summary

I attempted to create an online spatial data collection service to gather information about street and sidewalk hazards in Citrus Heights. Data to be collected include the type of hazard (i.e., pothole, sidewalk tripping hazard, missing manhole cover), size, and location of the hazard.  Ideally, I wanted to allow users to submit a cell phone photo and extract GIS data (if contained in the file) but recognized these tasks might be too complex for this exercise. Most options (i.e., dimensions) use pull-down lists (i.e., less than 6 inches, 6 inches to 2 feet, more than 2 feet). 

My attempt to create a data collection service was a partial success. First, I attempted to use ArcGIS for Flex, which included five data layers (county boundaries, city boundary, hydrology, street centerlines, and parcels) and a locator service. However, time limitations and technical issues collided, and I decided to instead use ArcGIS Online. That succeeded but encountered a problem sharing the application to Collector for ArcGIS. I also encountered problems editing symbology (saving the edits using Chrome failed, but Firefox succeeded). I discovered that adding features in the web browser worked, but changing attributes from the defaults was a two-step process (add the feature, then select the edit tool and make the changes). However, questions remain regarding how to export collected data.
I learned how frustrating the process can be, as well as parts of the process. I also learned that I probably would skip using Flex and head directly to ArgGIS Online for any future project. 
